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$W HORP H+RP H Z H XQGHUWIQG VKDWWRE® KRXMQJ LV WH IRXQGDWRQ | RU LHEXL@BIQI QYHYV
7TKDW Z K\ Z H DUH FRP P IWWG VR SLRYIGLQJ ERVK HP HW HOR VKHOKU DQG SHUP DQHOWKRXMQJ
VROMRQV |RU YHWMLDQV 1Q QHHG : KHWKHU MWV D VDIH S@FH VR WD\ 1O WP HV RI FUMV RUD ®RQJ
WP KRP H Z KHWH YHWILDQV FDQ UHIDLQ WREIOW Z H HQVXWH WH KDYH DFFHW VR VHREXUH
KRXMQJ WDVWXSSRUN W(HLWUNRXUQH\ IRLZ DUG

%\ RQG KRXMQJ Z H SWRYIGH Z WDSDWRXQG VHUYLFHV WMDWKHS YHWLDQV UHEXLES IKHLU QYHV
YUIRP HP S®\ P HQWDWIMBQFH DQG 1LQDQADOFRXQWHIQI VR KHD@K FDUH DQG P HQWOZ HEDHW
VXSSRUNZ HVDNH DQ LOWAJ UDWAG DSSURDFK VR HQVXUH YHWLDQV KDYH ViKH WRELOW DQG UHVRXURHV
WH QHHG VR WUYH

YXVWKLY P LWMRQ LVRQ® SRWIE® EHFDXVH RI WWH XQZ DYHUQJ GHGLFDMRQ Rl RXULQFUHGLE B WDP

2 XUWDII  YRXQWHW DQG FRP P XQIW SDUAHW Z RUIN WLHOGMO GD\ LQ DQG GD\ RXWVR HQUXLH

HYHU YHWALDQ Z KR Z DOV KLRXJK RXU GRRW/ LV P HWZ MK FRP SDWIRQ VXSSRUN DQG UHDO
VROMRQV 7KH\ GR P RUH VKDQ MWMSLRYIGH VKHOMU ViKH\ UHWRUH KRSH 7KH\ J R EH\ RQG VR KH®

YHWALDQV UHEXLAS WHLU QYHV RITHUQJ I XIGDQFH FDWH DQG IKH UIHVRXURHV QHHGHG VR WDQUMRQ

LOVR WRE®! VHO VXWBLOIQI KRXVIQJ

.Q DARQH Z H SLRYIGHG EHG QUKW RI WKHOMU VR KRP HGW YHWALDQV DQG VKHLU
IDP LlOHV : H WHUYHG QXWIMRXV Z HOED®QFHG P HDY : H DWIMMG YHWALDQV DQG
IDP L® P HP EHW VKWRXJ K RXU FRP SUHKHQWYH SLRJ LDP V DQG VHUYLFHV 9%XWQXP EHW RQO V@
SDUANRI W(H WRU : KDWP DWMW P RWLV VKH WDOQVRWP DMRQ WHWRUQJ GLI QW  UHEXLWGLQI
QYHV DQG HQVXUQJ HYHU YHWALDQ KDV WIKH ULHVRXUFHY DQG VXSSRUMMKH QHHG VR VKULYH

$V D YHWUDQ Z KR KDV IDFHG VP LMU FKD@IQIHV , DP KRQRUHG VR VHUYH DV 3 UHMGHOWRI VKH
Y%RDUG DQG KXP E® GHGLFDW P \ VHO VR WLV P IMRQ , NQRZ | LUWKDQG WH XQFHUWDLOWHY VIKDWADQ
FRP H DIWAU VHUYLFH DQG , EH@HYH GHHS® LQ WKH P SRUDQFH RI D WWRQJ FRP P XQW DQG
XQZ DYHUQJ VXSSRUN

$W HERP H+RP H Z H EHIHYH HYHU YHWAILDQ GHVHUYHV D S@FH VR FD@KRP H 7KH DIIRUGDE®
KRXMQJ FUMY FROWQXHV VR P DNH WIELDW GL I LEXOVM RUWRVH Z KR KDYH VHUYHG RXUFRXQWA  EXW
Z H DWH FRP P IWHMG VR FKDQJ LQJ VIKDW 7KURXJ K WURQJ SDUHUWKLSY Z WK SLRSHUN P DQDJ HW
DQG GHYH®RSHW Z KR WKDWH RXU YIMRQ Z HUH Z RINIQJ VR FUHDWM \XWDIQDE®! ®RQJ MLP
KRXMQJ VROMRQV IRU YHWILDQV LQ QHHG 7RIHWHU Z H FDQ HQVXWH WDWHYHU  YHWALDQ Z KR
Z DOV WKURXJ K RXUGRRUI LQGV WH WRELDW DQG VHRXUW VIKH\ GHVHUYH

7R DOWRWH Z KR WIDQG EHMGH XV RXUVXSSRUMW RXUYRXQWHW DQG RXUFRP P XQW D@HV
WDON \ RX <RXUEHMHI QWL P MRQ IXH¥ RXUZ RUIN HYHU MQJ®IGD\ D® GD\ VD \ HDU
7RIHMHU Z H DWH SLRYLQJ VWMDWOR YHVALDQ WKRX@ HYHU KDYH VR | DFH KRP HBIWOQHW 7RJ HVIKHU
Z HDUH UIHMWRUQJ QYHV
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$ @VXSSRUADQG Z DS DURXQG VHUYLFHV DUH FXWRP 1] HG VR P HHWIKH
QHHGV DQG J RDY RI HDFK LQGLYLGXDOYHWALDQ LOFXGLQJ LOWAQWLYH FDVH
P DQDJ HP HQWDGYRFDR  DQG DQ RSSRUMQIW VR EXLAS D J UHDWMU
TXD@N RI @H 2 XUNH SURJ WDP VIQFOXGH

(0 (5* (1&<
75$16,7,21%$/ 6+(/7(5

e +RP HBW RXWHDFK DQG VHUYLFHV HP SRZ HUQJ
YHWILDQV VR J HAEDFN RQ VIKHLU I HHVWDQG P SURYH VKCHLL
RYHWD@T XDOV Rl @H

«  SUYDW LRRP VIRUKRP HBMW YHWMLDQV P HQ
ZRPHQ IDPLOHV GLOIQJ FRP P XQIW LRRP
FRP P HUADONIWAKHQ FRP SXWUME ®&XQJH DUHD
@MXQGU DQG VKRZ HUI DAMAHV Z DANLQJ WDLODQG
J DUGHQ DUHD

« : DS DURXQG VXSSRUAYH VHUYLFHV LQGLYLGXD@ HG
LOWAIQWLYH FDVH P DQDJ HP HQW FRQQHPARQ VR 9 $
EHQHI LW WDQVSRUBMRQ KHDOKFDUH UHFRYHU. DQG
®J DODWWIDQFH

« (P S® P HOADWIMBQFH LOFXGLQJ UHVXP HDQG
IOWMUYLHZ SWHS NRE S@FHP HOWDWIMDQFH DQG

WDLQIQJ RSSRUMQMHV
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e 3HWP DQHOWDQG LDSLG IHKRXMQJ |RUYHWLDQV DQG
WHLUDP LOHV LOWQWLYH FDVH P DQDJ HP HQW I LODQADO
SOMQQIQ) FRQOHAMRQ VR 9 $ EHOQHI LW DQG VHUYLFHV

e ) LODQADCDWIWIQFH | RUXSTLRQUKRXVQJ H SHQVHV GNH
UHQWP RYH LQ GHSRVW VHFXUW DQG XWIW GHSRVIW
KRXVHKR@ HWHOWD® DQG VXSSAHV

e $1IRUGDE® KRXMQJ LGHQW LFDMRQ DQG DGYRFDR
QGRS P HGIDWRQ WDQVSRUBMRQ P SLRYH
FDSDAW IRURQJ WALP KRXMQJ LQFRP H DQG
SHUWRQDOWDE LW

e +RP HOMOQHW SUHYHQURQ DQG GLYHUMRQ DWLMWIDOFH
LOFOXGLQJ RXWHDFK ViR UXUDCFRP P XQIHV



KRXMQJ VHUYLRHV YHMLDQ DFKIHYH D EHWMUT XD@W RI @ H
D @HWH WXO® GHWHUYH

0 RHWD WW /KHHDH UHD Q@YW FKBRIHS
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%RDUG DSSLRYHG $ XGIWMG ) LODQADY ) RWP
DWH DYDIDE® RQ RXUZ HEMW DQG &DQGLG
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%RDUG DSSLRYHG $ XGLWMG ) LODQFAIDY ) RLP
DUH DYDLDE® RQ RXUZ HEMWM DQG & DQGLG



























