
 

 
 

 
2019 IMPACT & OUTCOMES REPORT 

 

MISSION:  Welcome Home works to honor Veterans and restore lives.  
 

VISION:  End Veteran homelessness.  
 

VALUES:    Integrity & Commitment to Community     
Honor & Respect         

                     Stewardship & Transparency                       
Service with Excellence  

 

KEY PROGRAMS:  
Emergency & Transitional Shelter   |   Rapid Re-Housing   |   VETS Work 

 

SUPPORTIVE SERVICES:  
Through Welcome Home’s key programs and services, homeless and at-risk Veterans are provided 
shelter, food, clothing, transportation, employment assistance, independent housing assistance, 
individualized case management, advocacy, connection to collaborating partners for mental, 
physical, and VA eligible benefits, and access to a greater quality of life.  

 

OUTCOMES FOR 2019:  
• Welcome Home served more than 365+ Veterans and family members in 2019 and our goal is 

to serve the same, or more, annually. (350 served in 2018, 175 in 2017).  
• On average, 61% of homeless Veterans in the shelter successfully transitioned into 

independent, permanent housing within 83 days.  
• On average, 87.8% of Veterans enrolled in Rapid Re-Housing successfully secured or retained 

independent housing. 

• More than 150 Veterans have been enrolled in our VETS Work program since the program’s 
inception in October 2017. 50 Veterans obtained employment in 2019.  

• More than 30,000 well-balanced meals were served in 2019.   
• More than 11,500 bed nights of service were provided to homeless Veterans and their 

families.   
• Key partnerships sustained: Truman VA, Phoenix Programs, CHA/Patriot Place, Veterans 

United, Columbia Orthopaedic Group, Joe Machens Dealerships, Housing & Urban 
Development, Missouri Housing Development Commission, Missouri Veterans Commission, 
mid-Missouri landlords and property managers, individuals, foundations and companies across 
the Midwest and beyond.  


